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What years were you a part of CSD?
Ms. Ott began working at USF in 1982 and joined Communication Science and Disorders (CSD)
in 1988. She retired in 2012 but is now back at CSD, part time, as a source of reassurance and
information for Vivian Maldonado, the current office manager.
What was your role?
Ms. Ott was the Office Manager.
Why did you choose USF CSD?
Ms. Ott explained that the Dean of the, then, College of Social and Behavioral Sciences
suggested that she apply for the job of Office Manager in CSD because he thought that "she
could work with everyone".
What did the facilities at and surrounding area look like?
She says that the department was in the Behavioral Sciences (BEH) building and everyone was
crammed in small offices with students everywhere.
What was the atmosphere like?
Ms. Ott described that, since they were in such close quarters, the atmosphere was collegial and
cozy.
Who were the major community partners?
The newborn hearing screenings had just begun at Tampa General Hospital when Ms. Ott started
at USF CSD.
Who else was part of the department?
Dr. Arthur Guilford was Associate Chair when Ms. Ott came to the department. He and Dr.
Silliman ran the show together. Dr. Guilford went on to be the next chair and remained in CSD
for many years before moving onto administrative positions. A few of the faculty are still

working here. So many faculty and staff have joined and left the department it is hard for her to
recall who came when.
How many students and programs?
Ms. Ott does not recall the enrollment, however, there were the same programs, except that the
Au.D. and Ph.D. programs did not exist at the time.
Who was Chair?
Dr. Elaine Silliman had just recently been appointed chair when she came to the department and
Dr. Guilford succeeded her.
How has CSD changed?
Ms. Ott says that CSD has grown like the rest of the university. It used to be a 'ma and pa'
department where she knew the names of all the students and someone was always crying in her
office for some disastrous reason, i.e., bombed an exam or forgot to prepare for a client in the
clinic. Now CSD is a 'real' business serving the needs of students and the community.
What are your favorite memories?
At one time the university was paper based. Any purchase orders, travel documents, payroll, or
other documents requiring approval had to be 'walked' across campus to the administration
building or college office. CSD was in the College of Social and Behavioral Sciences at that
time. This college transformed into the College of Arts and Sciences with offices in Cooper Hall.
There were days when she spent hours walking all over campus. In this way, however, she was
able to keep current on all the gossip and met administrators face to face for signatures. This
seemed to be a better way of conducting business. She says they were familiar with each other
and more cordial than today.
Any last words that you would like to leave behind?
Ms. Ott sees many differences in the university and department, however, the same level of
support and collegiality exists across the campus as in the eighties. The same amount of 'red
tape' and the necessity for building rapport and friendships in every aspect of the university still
exists. She says that she was lucky to have worked so many years at USF in the CSD department.
She survived upheaval, change, and multiple reorganizations, and she is here to tell the tale.

